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Older employees: more concerned, but 
also most enthusiastic about their job 
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About TNO 
TNO is an independent innovation 
organisation. TNO connects people and 
knowledge to create innovations that 
sustainably boost the competitive strength of 
industry and the welfare of society.  
TNO’s more than 4000 professionals work 
on practicable knowledge and solutions for 
the problems of global scarcity. 
TNO focuses its efforts on seven themes 
including Information Society. TNO 
researches the impact of the information 
society and stimulates the introduction of 
new services, applications and policy, based 
on the latest ict, media and aerospace 
technology. 
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Survey description 
 
The Netherlands Working Conditions Survey (NWCS; NEA in Dutch) is a 
large scale survey among employees in the Netherlands. The NWCS has 
been conducted annually by TNO and Statistics Netherlands since 2005, 
with support from the Ministry of Social Affairs and Employment. In 2012, 
over 25 thousand employees completed the NWCSquestionnaire on paper 
or online. The results are weighted to comply with the distribution of 
gender, age, ethnic origin, education level, sector of industry, region and 
urban degree of the target population: all employees aged 15-64 years 
who live and work in the Netherlands. 
 
The NWCSprovides information about the labour situation of employees, 
such as occupation, working hours and a wide range of risks at work, 
including workplace violence, work pressure, ergonomic load, and 
accidents at work. The survey also covers terms of employment, industrial 
relations, and the general and work-related health of employees. 
The NWCSquestionnaire comprises some 200 questions, including one on 
how often respondents are enthusiastic about their job. They can choose 
from seven answer categories, varying from ‘never’ to ‘every day’. For this 
press release, answers in the categories ‘a few times a week’ and ‘every 
day’ have been combined. In addition, respondents are also asked whether 
they are worried about losing their job (yes/no). 
 
Figure 1 
Proportion of employees that are worried about losing their job, by age, 
2007, 2012 

Source: TNO, Statistics Netherlands (NWCS 2007, 2012) 
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