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Ext ensi ve preparations did not pre-
vent all m 1l ennium probl ens

Nearly all conpanies in the manufacturing industry
and the business services sector undertook extensive
preparations to prevent conputer problens on 1 Janu-
ary 2000. In spite of these neasures, the new year
did cause sonme problens, according to a ml!lennium
survey carried out by Statistics Netherlands. The
conplications reported by manufacturing conpanies
were mainly of an adm nistrative nature. In the serv-
i ces sector there were sone hiccups in the provisions
of the services concerned. Sone conpanies wll be
able to recoup the damages. Only a small nunber of
busi nesses expect the problens to have an effect on
their profits.

Large scal e preparations

Nearly all conpanies in the manufacturing industry
and busi ness services sector took neasures to prevent
m |l ennium problenms. Only two per cent of conpanies
said they made no preparations at all. These conpa-
nies reported no problens at the turn of the year.

Sone 2K probl ens

Sone ten per cent of conpanies in the business serv-
i ces sector encountered conputer problens connected
with the new m Il ennium These were nostly in the
area of actual services provision. Wthin the busi -
ness services sector, one in five conputer services
bureaux reported problens, nostly with the delivery
of products and services.

There were fewer problens in the manufacturing indus-
try. Six per cent of conpanies in this sector experi-
enced conplications connected wiwth the new ml | en-
nium The problens were nostly adm nistrative and
only very few had an effect on production.
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Fewer problens in the com ng nonths

A smal |l group of conpanies think problens are still
to cone. About two per cent of conpanies in the busi-
ness services sector expect conplications in the next
few nonths. And within the sector, five per cent of
conputer service bureaux still expect to experience
difficulties connected with the m |l ennium

In the manufacturing industry, only half of one per
cent foresee such probl ens.

Conmput er servi ce bureaux recoup | osses

Over half of conpanies providing IT services want to
recover |osses caused by the mllennium Over a quar-
ter of all conpanies in the business services sector
Wil put in clainms for conpensation.

The percentage is much | ower in manufacturing (seven
per cent). Wthin the manufacturing industry, one
third of conpanies in the paper and publishing sector
in particular want to recover their damages. One in
ten conpanies in this sector were affected by the 2K
bug.

I n both the business services sector and in the manu-
facturing industry, affected conpanies are claimng
damages fromthe causer, not their own insurance.
Only a few conpanies are considering | egal action in
this respect.

Limted effects on profits

None of the conpanies in the survey indicated that
their very existence had been threatened by mll en-
ni um probl enms. A few conpani es do think the problens
wi || danpen profits for this period: one in six com
pani es in the business services sector, and four per
cent in the manufacturing industry.

For further information, please contact M Roessingh
tel. +31 70 337 53 56; e-mail: nrsh@bs. nl
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