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Debt in consuner credit increasing

Househol d debt from consunmer credit went up 9.6%in
1999. According to the latest figures from Statistics
Net her | ands Dutch househol ds had 4500 guil ders worth
of debt outstanding at the end of the year. Consuners
al so created nore roomfor expenditure by going into
the red tenporarily at the bank. By the end of the
year 1999 househol ds averaged 1550 guilders in the
red.

More revolving credit and credit cards

The nost popul ar formof consuner credit is revolving
credit. Here the anpunt repaid can be taken out

again. The interest rate is not fixed but follows the
market. I n 1999 consuners also tried out other forns
of credit. Debts in long-termcredit covered by an

i nsurance policy increased by 40%to 3.2 billion
gui l ders. Here the insurance pays out at the end of
the term while the consumer pays insurance pren uns
and gets maxi numtax benefits on the outstandi ng debt
t hroughout the term

Furthernore there is clearly a need for credit where
purchases with credit cards are concerned. The debt
involved in this short-termtype of credit increased
by 57%to 0.7 billion guilders. The total anobunt of
out standi ng debt in 1999 for consuner credit
increased by 9.6%to 30.6 billion by the end of 1999.

Economc clinmate and | ow i nterest rates boost
consuner credit

Consuners renmain optimstic about the economc
climate in general. This and the low interest rates
notivate many consuners to get credit or have a
tenporary overdraft. Dutch consuners al so show a
great willingness to purchase, as was manifest in the
WIllingness to Purchase Index. In 1999 it averaged
+20, in 1998 +18). Also in 1999 sone 12.5 % nore cars
were sold than in 1998.
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Red in the nineties

In the | ast decade the average anmount in which
peopl e’ s bank accounts were in the red increased
sevenfold. On average, at the end of 1999, househol ds
were 1550 guilders in the red on their current
account. Ten years ago the average was 225 guil ders.
The total nunber of bank accounts in the red
increased from1l to 2.5 mllion this decade.

Smal | shift in market parties

Consuners usually end up at the bank or a financi al
daughter enterprise of the bank when they seek to
borrow noney. Still the market share in credit
outstanding of this group fell from 78.5% at the end
of 1998 to 76.9% by the end of 1999.

Fi nancial enterprises not affiliated to banks saw
their market share increase from15.7%in 1998 to
17.8% at the end of 1999.

Mai | order conpanies, who generally provide short-
termcredit for small amounts of noney, had a 2. 7%
mar ket share at the end of 1999.

The share of the nunicipal banks providing credit
fell by half this decade, and stood at 2.6% at the
end of 1999.

For further information please contact:
RP.J. Storm tel. +31 70 337 45 63.
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