
 

Microdata Services 
Frequently asked questions 
 

Below you’ll find frequently asked questions and common notifications related to establishing a VPN 

connection and working with microdata. 

If you can't find the answer you're looking for, you can contact the IT department via the CBS Microdata 

Portal. Don’t forget to include your username and project number — this helps us identify and resolve your 

issue more quickly. 

 

For urgent technical issues, you can call the helpdesk at +31 (0)70 337 4200 (available from 09:00 to 12:00 

and 13:00 to 16:00). 

 

 

FortiClient Common Issues 
 

“IPSec VPN Connection is down” after entering username and password 
You can try the following steps: 

1. In FortiClient, next to RA-VPN, click the three horizontal lines. 

2. Select "Edit the selected connection". 

3. At the bottom, expand "Advanced settings". 

4. Choose "Phase 2". 

5. Scroll down to "DH Group". 

6. Expand the dropdown menu and select '14'. 

7. Click 'Save'. 

8. Try logging in again. 

9. If the issue persists, your account might be locked. In this case, please contact us for assistance. 
 

FortiClient asks me for a code sent by text message (SMS), but I haven’t received one 
 
If FortiClient requests a code sent by text message, and displays an "Answer" field, wait until the token code on 
the screen changes to a new code. Enter this new code instead. A text message will not be sent. 

 
Omnissa Horizon Client Issues 
 
You see the following error message: “Your username or passcode is incorrect” 
Please close and shut down Omnissa completely and try again. If it still doesn’t work after three attempts, 

please contact us. 

 

No text message received after entering my project number 

Receiving an SMS can take up to 10 minutes. Turn airplane mode on and then off again on your phone. Close 
Omnissa and try again. If you still don’t receive an SMS, please contact us. 
 

  



Working in the CBS Microdata Environment 
 
I want to submit output in the exportfolder on the F-drive but the following error appears: “Access 
denied”  

Your permissions are likely not set correctly. We can check and adjust them for you if needed. Please contact us. 

 

I would like Packages or commands to use in R, Python or Stata 
Check the M-drive (Utilities) to see which packages or commands are available in the CBS Microdata 

Environment. 

If your package or command is not yet available, we can install it for you. 

You can submit the download location via the CBS Microdata Portal. 

 

I would like to use Python 

If you want to use Python for the first time, you’ll need to create a new environment.yml file yourself and 

submit it to us. 

More information about creating a new environment can be found on the information page located on your 

desktop. 

 

What are the specifications of the regular desktop and the heavy desktop? 
Specifications virtual environment for users, regular Virtual Machine 

CPU’s 4 

Memory 32 GB 

Specifications virtual environment for users, heavy Virtual Machine 

CPU’s 4 
Memory 128 GB 

 


