
The Hunt for the Last Respondent

2005-08 THE HUNT W-versie.indd   1 13-4-2005   11:13:24



2005-08 THE HUNT W-versie.indd   2 13-4-2005   11:13:24



The hunt for the Last Respondent

Nonresponse in sample surveys

De jacht op de laatste respondent
Nonrespons in steekproefonderzoek

(met een samenvatting in het Nederlands)

PROEFSCHRIFT 

ter verkrijging van de graad van doctor aan de Universiteit Utrecht 

op gezag van de Rector Magnificus, Prof. Dr. W.H. Gispen, 

ingevolge het besluit van het College voor Promoties 

in het openbaar te verdedigen op 

19 mei 2005 des middags te 16.15 uur 

door 

Ineke Anežka Lucia Stoop 

geboren op 14 maart 1953

te Den Haag

2005-08 THE HUNT W-versie.indd   3 13-4-2005   11:13:24



promotoren:  Prof. dr. J.J. Hox, Faculteit Sociale Wetenschappen uu
     Prof. dr. J.G. Bethlehem, Faculteit der Econometrische  
     Wetenschappen en Econometrie, Universiteit van Amsterdam
     Prof. dr. A.E.Bronner, Faculteit der Maatschappij- en Gedrags- 
     wetenschappen, Universiteit van Amsterdam

Dit proefschrift werd mogelijk gemaakt met financiële steun van het Sociaal en  
Cultureel Planbureau.

© Social and Cultural Planning Office, The Hague 2005
scp Report 2005/8
dtp: Mantext, Moerkapelle
Cover Illustration © 1952 Norman Saunders, Murder by the Pack. Permission granted by 

David Saunders
Cover design and flow diagrams: Bureau Stijlzorg, Utrecht
Editing cover illustration: Ien van Laanen, Amsterdam

isbn 90-377-0215-5
nur 740

the boondocks © 2000 Aaron McGruder.  Dist. By universal press syndicate. Reprinted  
 with permission. All rights reserved. 
fokke & sukke © 2005 John Reid, Bastiaan Geleijnse en Jean-Marc van Tol
sigmund © 2005 Peter de Wit
kamagurka © 2005 Kamagurka
counterscript © 1994-2003 EGBG - Martijn Engelbregt. Reprinted with permission.
field methods © 2004 Sage Publications

Distribution in the USA & Canada : Transaction Publishers, New Brunswick (USA)
Distribution in Belgium: Maklu-Distributie, Somersstraat 13-15, 2018 Antwerp

Social and Cultural Planning Office (scp)
Parnassusplein 5
2511 VX The Hague
The Netherlands
Tel. (+31) (070) 340 70 00
Fax (+31) (070) 340 70 44
Website: www.scp.nl
E-mail: info@scp.nl

2005-08 THE HUNT W-versie.indd   4 13-4-2005   11:13:24



v

Contents

Acknowledgements 1

1  Introduction 5

1.1  Nonresponse: a subject of concern? 5

1.2  Survey research: the cast 7

1.3  Perspectives on nonresponse research: questions to be addressed 12

1.4  Outline of this study 16

Part 1 Nonresponse in sample surveys: an overview of the literature  

2  What is nonresponse and why be concerned 23

2.1  The importance of response rates 23

2.2  Computing and comparing response rates 26

2.3  When and why nonresponse can be a problem 32

2.4  Nonresponse and sampling 36

2.5  Survey mode and nonresponse 47

2.6  Differential sources of nonresponse: noncontact and noncooperation 50

3  The usual suspects: hard to reach and reluctant to cooperate 64

3.1  Introduction 64

3.2 Hard to contact 66

3.3 Reluctant to cooperate 69

4  Push and pull factors in survey cooperation 81

4.1  Beyond background variables 81

4.2 Buying surveys: why people cooperate 81

4.3  Selling surveys: strategies for response enhancement 90

4.4  Are nonrespondents bad? 100

5  Studying nonrespondents 105

5.1  Introduction 105

5.2  Continuum of resistance and classes of nonparticipants 106

5.3  The results of extended field efforts 112

5.4  Measuring nonresponse bias 119

5.5  Conclusions from the literature: implementation of good practices and issues  

for further research 123

2005-08 THE HUNT W-versie.indd   5 13-4-2005   11:13:25



vi Contents

Part 2   Nonresponse in face-to-face surveys: an emperical study 

6  Going into the field  135

6.1  Introduction 135

6.2  Amenities and Services Utilization Survey 1999 (AVO) 135

6.3  Follow-up survey among refusers AVO1999 146

6.4  Data file empirical analysis 154

7  Ease of contact 157

7.1  Introduction 157

7.2 Calling on the sample households 158

7.3  Continuum of resistance: characteristics of hard-to-reach respondents 166

7.4  Total number of calls: contact and cooperation 186

7.5  Conclusions 189

8  Reluctance to cooperate 192

8.1  Measuring reluctance: beyond the number of contacts 192

8.2  Contact outcomes and history 194

8.3  Who is reluctant? 204

8.4  Refusal conversion and data quality 218

8.5  Conclusion 220

9  Are refusers different? 224

9.1  Introduction 224

9.2  Results follow-up survey 225

9.3  A comparison of refusals, respondents and other groups 231

9.4  Bias and robustness: an analysis of sensitivity 247

9.5  Conclusion 251

10  Nonresponse and the European Social Survey 253

10.1  Comparing and analysing response processes and response rates 253

10.2  European Social Survey 254

10.3  Paradata 256

10.4  Contacting respondents in the ESS 262

10.5  Refusal conversion and nonresponse bias in the ESS 265

10.6  Contact forms: treasure trove or can of worms 269

11  Enhancing response rates: how and why 272

11.1  Who are less likely to be contacted and to cooperate? 273

11.2  Is nonresponse in the AVO and the ESS a reason for concern? 274

11.3  How were high response rates achieved: unravelling the process 275

11.4  How to study nonresponse? 283

11.5  Do enhanced response rates improve the accuracy of survey results 286

11.6  How to combat nonresponse error and allocate funds effectively? 288

2005-08 THE HUNT W-versie.indd   6 13-4-2005   11:13:25



viiContents

De Jacht op de Laatste Respondent - Samenvatting 290

Annexes  302

 Annex 6.1  302

 Annex 6.2  304

 Annex 6.3 306

 Annex 6.4  308

 Annex 6.5 311

 Annex 7.1  313

 Annex 9.1 319

 Annex 10.1 320

 Annex 10.2 322

References 324

CV Ineke Stoop 338

2005-08 THE HUNT W-versie.indd   7 13-4-2005   11:13:25










































































































































































































































































































































































































































































































































































































































































































