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Statistics Netherlands’ information is of great value to the public sector, politicians and academics . Statistics Netherlands 

allows public debate and decision-making to be based on reliable statistical information. In this Annual Plan, Statistics 

Netherlands is looking ahead to its expected activities and results in 2016. The Annual Plan describes the key statistical 

products for 2016 and addresses various elements of the strategic agenda which was adopted in 2015. 

 
Statistics Netherlands offers information that invites use while ensuring it also provides added value to users. Statistics 

Netherlands does not merely publish individual figures, but offers insight into social phenomena by presenting figures in 

relation to each other. As a learning organisation, Statistics Netherlands is continually innovating and seeking interaction 

with society. Every day Statistics Netherlands shares a wealth of information and knowledge with the rest of the public 

sector, politicians, academics, the media, enterprises and citizens with the intention of providing information in an 

increasingly accessible and useful way and responding better to current affairs by issuing media releases and tweets at 

the right time. 

 
Alongside these ambitions and innovations, Statistics Netherlands has to meet formidable financial targets. To implement 

these spending cuts, Statistics Netherlands is busy taking measures to achieve additional efficiency. This is one of the ten 

items on the strategic agenda referred to above. In 2015, a number of processes were examined and redesigned as 

necessary so that the same results can be achieved with fewer resources. Section 2 addresses this further. 

 
It is vital that the IT organisation and infrastructure are improved to meet ever-changing conditions and requirements. 

This is also an item on the strategic agenda. In 2016 Statistics Netherlands will implement its new information provision 

strategy, focusing further on an efficient IT infrastructure for data collection. This requires investment in highly qualified 

IT staff. Recruitment of new personnel was part of the revised strategic staff plan in 2015. 

 
A third item on the strategic agenda is innovation. Through innovation, Statistics Netherlands wants to further improve 

the quality of the statistics with the lowest possible response burden for the public and at the lowest possible cost . 

Innovation is also required to respond to changing public requirements. Statistics Netherlands is doing this through the 

use of new data sources and improved observation methods. Wider domestic and international public-private 

partnerships are on the agenda for 2016 as part of ‘open innovation’ co-operation. 

 
Services for commissioned customised research will be expanded in 2016. Section 2 presents some examples of research 

commissioned for 2016. 

 
The Dutch presidency of the European Union in the first half of 2016 also involves additional work for Statistics 

Netherlands as it will be president of the Council Working Party on Statistics, which handles all legislative proposals 

relating to statistics and includes representatives from all 28 EU Member States. To mark the Dutch presidency, Statistics 

Netherlands published The Netherlands on the European scale 2016 in January 2016. This book makes wide-ranging 

comparisons between the country and other EU Member States. 

 

Statistics Netherlands is jointly managed by the Director General and the Central Commission for Statistics. At the end of 

2013, the government decided that these two bodies must be reduced to one as part of the government-wide review of 

the repositioning of autonomous administrative bodies. The Ministry of Economic Affairs started the legislative process 

for amending the Statistics Netherlands Act at the end of 2014 and expects that this will be completed in 2016. 

 

Section 6 of this Annual Plan includes a declaration by the Central Commission for Statistics (CCS) in which it states that it 

has taken cognisance of the 2016 Annual Plan and the budget of Statistics Netherlands. As prescribed by law, this Annual 

Plan has been approved by the CCS and the DG has adopted the budget with the agreement of the CCS.  
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2.1  Communication and statistical services 

 
Statistics Netherlands produces high-quality information for a wide range of users: the public, the media, policy-

makers, academics and related target groups. Statistics Netherlands is aiming to further professionalise provision of 

news in such a way as to enhance the use and impact of its media releases, respond faster to current affairs and bring 

the content and form of innovative publications more closely into line with different target groups. 

 
In 2016, the new Statistics Netherlands website which is currently under development will present an updated 

platform where users can find its information. The new website will provide better accessibility of the large quantities 

of content Statistics Netherlands has available. Topical items will be highlighted more prominently and content will be 

presented more attractively with enhanced use of visual images. The website will also be suitable for all types of 

devices so that the content is easily accessible whether on PC, smartphone or tablet. 

 
During 2016, the Statistics Netherlands Corporate News web app, launched in 2015 as a successor to the Statistics 

Netherlands paper magazine, will be developed further into a fully-fledged app available from the app store. The 

www.CBSinuwBuurt.nl website is being expanded with new data, including figures on security, made available as open 

data. Alliances are being actively sought with external parties (including the Land Registry Office and municipalities) to 

offer users regional  information in other relevant places, such as on the Dutch National Spatial Data Infrastructure 

website (www.pdok.nl). In 2014, Statistics Netherlands made its entire databank – totalling 3 400 datasets of 14 

billion cells – available as open data on the related Open Data Portal. This was followed by the development of the 

associated Open Data StatLine web app, a model app designed to show users, such as businesses that create data 

apps, how Statistics Netherlands data can be used. In 2016, the Open Data web app will be developed into a 

complete, powerful StatLine App that presents StatLine tables graphically, also available through the app store. 

Statistics Netherlands is now seen by an increasing number of parties as an efficient and reliable partner for making 

open data accessible. 

 

Alliances 

In 2016, Statistics Netherlands is also investing in maintaining and improving relationships with existing and potential 

stakeholders, such as government departments, national policy analysis institutions, parliament, local governments 

and the media. This investment is done by, for example, working visits, knowledge exchanges and internships. 

 
Alliances with universities and universities of applied sciences remain a key priority. The use of interns and graduate 

and post-doctoral researchers contributes to the exchange of knowledge and a sound policy for recruiting future 

Statistics Netherlands staff. At the end of 2015, Dr Ruben van Gaalen (Statistics Netherlands) joined the ‘Institutions, 

inequalities and life courses’ research group at the University of Amsterdam as a professor by special appointment in 

Register Analyses of Life Course Dynamics in. This appointment includes one or two internships and doctoral research 

at Statistics Netherlands in 2016. The focus of this alliance lies on longitudinal research into families, generations and 

the demographic life course. An alliance on big data issues has been started with the University of Twente. Another 

alliance is the European Master of Official Statistics (EMOS), a two-year European master’s course at Utrecht 

University started in the 2015/2016 academic year. The course leads to positions at official statistical institutes and 

government departments. Statistics Netherlands and the university supply knowledge modules and lecturers. 

Statistics Netherlands is also offering two graduation research internships. 

 
An electronic platform became operational at Statistics Netherlands MicroDataservices (MiDaS) in 2015 allowing 

researchers who work with Statistics Netherlands’ microdata by remote access to share experiences and best 

practices. The security policy, which was revised in 2015, will be implemented in 2016 offering lower barriers to 

http://www.cbsinuwbuurt.nl/
http://www.pdok.nl/
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working with Statistics Netherlands files by remote access. As in earlier years, development and innovation of MiDaS 

will continue in close consultation with the users’ council. 

 
In an alliance with the OECD, during 2016 Statistics Netherlands will be sharingknowledge on the applicability of 

microdata analysis in the Trade in Value-Added (TIVA) project. This project has been designed to clarify the value 

added in international trade. 

 
Local, national and international bodies currently have insufficient data to produce information on the situation in 

border regions. In 2015, Statistics Netherlands and the statistical institute of the German state of North Rhine-

Westphalia issued a joint publication and made detailed agreements on further co-operation. Initial contacts were 

also made with the statistical institutes of Lower Saxony, Flanders and Wallonia and these will be further developed in 

2016. A number of other projects on cross-border statistics will be carried out in 2016, including a process to compile 

structural figures on the cross-border activities of individuals and companies and on goods transport, a commission by 

Stichting euPrevent to produce Euregional figures on health, and pilots commissioned by the European Commission 

on compiling cross-border labour market statistics. Finally, working with the recently founded Institute for 

Transnational and Euregional cross-border co-operation and Mobility (ITEM), which is associated with Maastricht 

University, Statistics Netherlands has been involved in EU projects designed to promote the compilation of cross-

border statistics. 

 

2.2  Standard statistical programme 

 
Statistics Netherlands addresses social phenomena and their trends by improving interrelationships, visibility and 

accessibility of figures, leading in 2016 to describing economic and social phenomena in a wider context. 

 
These include the changes in government finances. These are brought together in the government finance quarterly 

monitor. The phenomenon of inflation, including consumer prices, financial assets and property prices, is being 

described in a wide perspective in a number of articles in 2016. 

 
To improve the measurement of inequality and to clarify this phenomenon, there will be work during 2016 on 

deepening and defining the interrelationships between the three pillars of ‘economic inequality’, ‘inequality in social 

capital’ and ‘inequality in human capital’. A number of individual themed articles were published in 2015 (including 

wealth, spending and work). An initial overview of the relationships will then be published in Prosperity in the 

Netherlands 2016. This will then be expanded to present a relative umbrella representation of inequality in the 

Netherlands. 

 
The fourth Sustainability Monitor for the Netherlands, which is being compiled at the government’s request with the 

three national policy analysis institutions, will be published in the autumn of 2016. The monitor, which describes 

trends in various aspects of sustainable development, now includes indicators for monitoring the Sustainable 

Development Goals (SDGs) adopted by the United Nations in the autumn of 2015. 

 
Another phenomenon are factors affecting goods transport in the Netherlands. By integrating statistics on goods 

transport and traffic with other statistics, relating them to other phenomena, Statistics Netherlands can produce a 

structural description of why traffic and transport are increasing or decreasing and any effects of such changes  on the 

environment, on safety and on road surfaces. Two projects to structurally identify these interrelationships start in 

2016. 

 
Some other developments within the regular core of the work programme at Statistics Netherlands in 2016 are set 



10      Annual Plan 2016  

out below. 

 
The System of Social Statistical Datasets (SSB) is an effective way to combine registers and surveys. The combination 

of factual register information and subjective information from surveys of individuals is a unique product of Statistics 

Netherlands. In this way, new and innovative output in at least two as yet undecided areas will be achieved in 2016. 

 
There is a demographic research alliance with the Netherlands Interdisciplinary Demographic Institute (NIDI) that will 

lead to more joint (academic) publications in 2016 on the breakdown of relationships, family networks (of ethnic 

minorities), relocation patterns and inherited factors in success at school. This will provide valuable information on 

family and youth policy, educational opportunities and integration for the Ministries of Health, Welfare and Sport, of 

Education, Culture and Science and of Security and Justice. 

 
The Health Monitor 2016, an alliance between Statistics Netherlands, the National Institute for Public Health and the 

Environment (RIVM) and municipal health services, will be conducted this year with a co-ordinated approach to 

collecting a wide range of data on a number of health and lifestyle characteristics. A commentary can be provided 

using the results on the health of the population at a regional (sub-provincial) level. The methodology and data 

collection of Statistics Netherlands and municipal health services will be further integrated ahead of performing the 

monitor. 

 

The consumer price index and European harmonised consumer price index will use a more detailed classification of 

goods and services from 2016. At the same time, the reference year will be changed to 2015. The first results in the 

new series will be published in February 2016. The new classification not only provides greater detail, but is also 

closer to current developments in the consumer market. 

 
The business cycle tracer, an international success, has been in existence for ten years and will be evaluated in 2016. 

The evaluation will determine how its fourteen indicators have performed against the gross domestic product (GDP) 

cycle as reference variable. If necessary, they will be replaced by new variables. The new set of indicators will reflect 

the economic indicators that Statistics Netherlands publishes monthly or quarterly. 

 
Further to recent revisions of economic growth, a programme to examine a further reduction of revisions of statistics 

following from new information was started with the suppliers of source data in 2015. This examination also includes 

the estimation methods. In 2015 a start was made on examining the process of estimating economic growth with the 

assistance of the Lean Six Sigma method (see also section 3.2). This programme will run throughout 2016, after which 

the proposals from the results will be implemented. 

 
As part of the redesign of the sports statistics, data collection will be organised differently from 2016 with a greater 

focus on financial-economic data. Information on sports clubs and organisations will as far as possible be drawn from 

existing registers. This will involve intensive work with the Ministry of Health, Welfare and Sport and parties such as 

the Netherlands Institute for Social Research, the Mulier Institute and the Netherlands Olympic Committee NOC*NSF. 

 
The standard statistics based on the policy administration – the register of all employment relationships, 

remuneration, social benefits, annuities and pensions – will be accelerated and expanded in various fields in 2016. 

Information on jobs and wages will be available monthly and quarterly figures will be available two months after the 

end of the reporting quarter. The monthly policy administration system is also being expanded so that a quarter 

estimate will be available one month after the end of a quarter. Consequently the information in the policy 

administration will be more useful for the initial quarterly estimates (quarterly flash) of economic growth. 

 
The pension entitlements statistics will be redesigned in 2016. These statistics will be subject to an Order in Council of 
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the Ministry of Social Affairs and Employment and so become mandatory. Pursuant to that Order, from now on 

pension funds will deliver the information to Statistics Netherlands. As a result of becoming mandatory more data will 

be obtained in 2016 in terms of the number of surveys but there will be fewer questions. The aim of this is to reduce 

the processing time for the statistics and increase reliability. 

 
In 2016 there will be work on a new system for determining the educational level of the entire Dutch population. 

There are two aims: achieving consistency between different types of output in which educational level plays a role 

and improving the figure for the educational level of the population. This new system will use all sources at Statistics 

Netherlands (such as the Labour Force Survey and various registers), allowing optimal use of their strengths. This will 

maximise both the reliability and validity of the statistical information on educational levels. 

 
In 2016, in co-ordination with the Immigration and Naturalisation Service and the Ministry of Security and Justice, 

there will be more work on expanding and improving the quality of the statistics on asylum and residence and 

European obligations on data delivery. 

 
The subject of perceptions of security will be central to the Statistics Netherlands survey of Perceptions in 2016. This 

will include the fear of terrorism, internet security, experience of tension between population groups and road safety. 

Statistics Netherlands will perform the fieldwork for this research in the second quarter of 2016 and the initial output 

will be published in the fourth quarter of the year. 

 

2.3  Commissioned statistical research 

 
During 2016 Statistics Netherlands will be expanding its efforts to acquire and carry out bespoke commissions, some 

of which are set out below. 

 
Statistics Netherlands has been performing the Elderly People in Institutions and Homes (OIT) research project for the 

Netherlands Institute for Social Research since mid-2015. This research looks at residents of nursing homes and will 

last a year. The microdata file will be made available in 2016. 

 
In 2016, working with the Netherlands Institute for Social Research, Statistics Netherlands is undertaking the 2016 

Time Use Survey, which will run throughout the year and identify the way the Dutch spend their time. Setting this 

research against the previous Time Use Survey from 2011 will create a good picture of day-to-day patterns and 

changes in the way the Dutch organise their time. 

 
The project to publish business relevant output on Ondernemersplein.nl that started in 2014 is continuing in 2016. It 

particularly involves access to information on international trade and making available publications on industries and 

regions. 

 
The State of SMEs programme commissioned by the Ministry of Economic Affairs will be continued in 2016. This 

programme is designed to maintain a public knowledge infrastructure of basic information on small and medium-

sized enterprises and entrepreneurship and provide novel insights into the figures presented. In 2016, there will be 

research into new indicators that can be used to expand the basic information. In addition Statistics Netherlands is 

managing the State of SMEs web app. 

 

In 2016 there will be active participation in a project on the state of public health and healthcare in the Netherlands 

through a consortium (including the National Institute for Public Health and the Environment (RIVM), the Netherlands 

Institute for Health Services Research (NIVEL) and the Netherlands Institute for Social Research), and involvement in 
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various pilots. Statistics Netherlands aims to make the datasets in this project – some of which come from other 

parties – accessible as open data. 

 
A growing need for statistical information on delivery vans has been expressed, particularly by the Netherlands 

Institute for Transport Policy Analysis (KIM), the Netherlands Environmental Assessment Agency (PBL), the Ministry of 

Infrastructure and the Environment (I&M), Rijkswaterstaat and trade organisations Dutch Association for Transport 

and Logistics (TLN), Dutch Shippers Council (EVO) and the National and International Road Transport Organisation 

(NIWO). What are the consequences of the phenomenon of the Internet economy? Where are the (over 800 000) 

delivery vans in use and how much and what goods are they carrying? These are only some of the questions 

underlying the need for information. As it is not possible to answer these questions using currently available data, a 

new Delivery statistic is being started in co-ordination with the industry from 2016, so that these important basic 

statistics for goods transport can be described qualitatively. Financing is still being sought for the necessary expansion 

of this research. 

 
Until 2015 the now defunct product boards compiled statistics for existing European obligations on the production 

value of ornamental plants and vegetables, the quantities and value of oysters produced and forecasts for pig 

production. At the request of the Ministry of Economic Affairs, Statistics Netherlands will take over the compilation of 

these statistics and forecasts in 2016. 

 
For the Caribbean Netherlands (the islands of Bonaire, St Eustatius and Saba) and Aruba, 2016 will see further 

investment in improving the quality of the administrative data sources of public bodies in particular that serve as the 

basis for population, tourism and foreign trade statistics. Statistics Netherlands will also perform additional work, 

financed by the departments involved, on estimates of the gross domestic product of each island and statistics on 

households, jobs and wages, and income distribution. There will be work commissioned by the Ministry of the Interior 

and Kingdom Relations on improving the price observations (including rents) and advice will be given on improving 

the statistics on government finances. Opportunities for working more closely in the statistical field with public bodies 

in the Caribbean Netherlands will be examined. 

 
Also in 2016 there will be work on strengthening and professionalising the organisation for customised work at 

Statistics Netherlands, partly by further standardisation of the handling of requests for customised work and shorter 

response times to questions from potential customers. 

 

2.4 New European obligations in 2016 

 
European statistics support the development, monitoring and evaluation of European Union policy with reliable, 

objective, comparable and coherent information. To do this, the European Commission outlined its 2016 statistical 

work programme in mid-2015. This programme is part of the European statistical programme for 2013-2017 and also 

largely determines the work programme of Statistics Netherlands. 

 
The European statistics work programme for 2016 is in line with the priorities of the EU, in particular the Europe 2020 

strategy for smart, sustainable and inclusive growth. This includes EU targets on employment, innovation, education, 

social cohesion, climate and energy. Like earlier years, the European Commission’s plans for 2016 are ambitious . The 

work programme includes policy intensification in almost all areas of statistics, such as economic and monetary 

policy, social policy, the internal market and sustainability. 

 
The following new obligations apply from 2016: 
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1. Expanding the regulation on environmental accounts; 

2. Expanding the questionnaire for the European Deficit Procedure (EDP Questionnaire); 

3. Provision of information on government finances to the European Central Bank (ECB). Statistics Netherlands will 

take over this responsibility from De Nederlandsche Bank (DNB); 

4. Providing supplementary information on healthcare bills; 

5. Implementing the regulation on Accidents at Work statistics (ESAW) (combination of National Survey of Working 

Conditions and the survey of Accidents at Work in the Netherlands); 

6. Implementing regulation on mobility of students in higher education; 

7. Provision of data on participants in education, the education followed and people’s educational level based on the 

revised ‘International Standard Classification of Education: Fields of Education and Training 2013’; 

8. Expansion of statistics on energy with a breakdown of household energy consumption by type of final use. 

 
Statistics Netherlands will undertake these new obligations efficiently using innovative and advanced methods. The 

basic principle is that Statistics Netherlands receives the necessary resources for this through the Ministry of 

Economic Affairs. Statistics Netherlands is, however, also aiming for reprioritisation within the European statistics 

work programme to keep member states’ costs linked to European demands for statistics manageable and avoid 

continuous reductions in the national statistics work programmes as a result of contracting budgets at the statistical 

institutes and steadily expanding European obligations. This remains a difficult process because of the many political 

policy priorities on the European agenda. Despite the efforts of Statistics Netherlands and other statistical institutes, 

there is still insufficient policy reduction compared with policy intensification that has been announced. 

 

During the first half of 2016, the Netherlands is president of the European Union. One effect of this for Statistics 

Netherlands is that DG Statistics Netherlands will chair the Council Working Party on Statistics. 

 

 

2.5  Programme renewal 

 
The Strategic Multi-annual Programme for 2014-2018 identifies three main themes for programme renewal: Business 

developments, Labour market flexibility and Household wealth. Further improvements to the accessibility and 

availability of information are another priority. 

 
Within the business developments theme, more cohesion will be brought to the information used for statistics on the 

internationalisation of the Dutch economy in 2016. The regional information already available will be expanded 

further in 2016 with respect to the effect of new sites, business closures and relocations, the formation of clusters of 

enterprises and regional business-cycle information. There is research into the blurring of distinctions between the 

activities of retailers as a result of an increase in Internet sales and purchases by Dutch consumers from websites of 

enterprises established abroad. In the area of green growth and sustainability there will be work in 2016 on an 

indicator relating to secondary raw materials (recycling) and the Import of Raw Material Consumption (RMC) time 

series. The indicators for energy consumption by enterprises will also be developed further. 

 
Longitudinal information on the development of self-employed workers without personnel is being published in 2016 

as part of programme renewal on labour market flexibility, distinguishing between ‘classic’ and ‘new’ self-employed 

workers. The latter often do work for enterprises that could be done in employment. Information on their use of 

social security and regional breakdowns is becoming available. In addition the relationship between labour market 

flexibility and economic activities of enterprises is being described in 2016 and more insight is being provided on 

labour migration (including information on the working careers of labour and knowledge migrants). 
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Household wealth is currently undergoing change with households taking on more risk in respect of pensions and 

healthcare. The challenge for 2016 is to obtain source material with relevant information. This information will lead to 

a complete picture of household wealth, incorporated in the current interlinked system of income, expenditure and 

wealth statistics and the national accounts. The new information will also contribute to a better definition of the 

phenomenon of inequality. 

 
Municipalities are getting more duties as a result of the further decentralisation of government tasks and in 

consequence need more information. To further improve the accessibility and availability of regional (sub-provincial) 

information there will be work in 2016 on expanding variables at neighbourhood and district level to include socio-

economic data and figures on security, expansion of the publication of postcode statistics and linking statistical data 

to geography for presentation on maps in applications. Results are published on sites such as CBSinuwBuurt.nl. 
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3.1 Innovation 

 
Statistics Netherlands gives priority to innovation so that it can continue to provide high-quality, state-of-the-art 

statistical information now and in the future. In 2016, Statistics Netherlands is strengthening the way innovation is 

embedded strategically and organisationally in the most significant themes for users. Statistics Netherlands will be 

looking for more alliances with external parties in the context of ‘open innovation’. Broader private-public 

partnerships in the Netherlands and abroad are on the agenda along with alliances with universities, research 

institutions and other statistical institutes. External co-financing is also being sought. 

 
The way data are collected is undergoing considerable change, partly because of increasing technological 

opportunities. There is huge interest in big data and it offers promising applications. An initial research project into 

big data opportunities was completed successfully in 2015. A new traffic statistics publication was created with the 

Rijkswaterstaat department of the Ministry of Infrastructure and the Environment on traffic intensity based on 

minute-by-minute information from about 20,000 traffic detection loops. Research was started into opportunities for 

generating statistics on the daytime population using mobile phone data (big data) and this is continuing in 2016. 

 
Research into innovative observation methods is focused on making data collection efficient for the respondents and 

Statistics Netherlands. Statistics Netherlands is doing this by concentrating on the Internet for primary observation 

(CAWI) and will be introducing this in stages in the near future. 

 
There will also be a pilot at the end of 2016 into the use of visual design to make smartphone questionnaires more 

user-friendly and accessible. There will be a study of the effect of the use of smartphones on responses. 

 
To facilitate access to register data, Statistics Netherlands has developed an architecture that makes it easier to 

retrieve process and use register data with standard and new tooling. It will also be possible to link data and for all 

data to be accessed through web services. 

 
The improvements to observations for the consumer price index (CPI) are being deployed further, by using more 

scanner data from supermarkets and robots to observe more prices automatically on the Internet. Statistics 

Netherlands is improving existing methods and developing new ones for processing these data streams into a high 

quality price index. This has cut the cost of price observations for Statistics Netherlands and reduced the 

administrative burden for retailers. 

 
In 2016, Statistics Netherlands and DNB will be working more intensively on linking the national accounts and balance 

of payments. The aim is a joint production process by 2017 under which the national accounts and balance of 

payments are prepared simultaneously, and with shared consistency. Part of this is also a joint publication and 

revision policy. This alliance also includes streamlining to create a single strategy in which DNB becomes responsible 

for observations of financial institutions and Statistics Netherlands for other domestic sectors (non-financial 

enterprises, government, households) in the economy. 

 

3.2  Efficiency 

 
To meet the formidable financial targets set by the last government and in the Spring Agreement, Statistics 

Netherlands is working very hard on measures to achieve additional efficiency. The overall target is €41.7 million, and 

Statistics Netherlands still has to find savings of over €10.5 million in the years 2016 to 2018. No account has yet been 
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taken of the possible effects of the new government’s targets. 

 
More efficient methods and working processes are being used so that the same results can be achieved with fewer 

resources. The Lean Six Sigma method was introduced in 2014 to make small-scale improvements in processes to 

achieve a more structured approach to efficiency and it is now in use throughout the organisation. Lean Operational 

Management (LOM) has also been introduced. This method of working is designed to solve low-key process 

bottlenecks with staff so that critical performance indicators can be achieved and enhanced. This method will be 

applied more widely in the organisation in 2016. 

 
Scrum was introduced for development projects throughout Statistics Netherlands in 2015. This is a flexible approach 

working with a multi-disciplinary team to deliver operational products, in short sprints of a fixed length of one to four 

weeks. Its introduction has led to improved efficiency in the methods for developing products. The aim is to 

implement Scrum in 2016 without external expertise. 

 
An IT strategy was adopted in 2015 so that Statistics Netherlands can grow over the next few years into an 

organisation with a state-of-the-art data and information infrastructure for publishing statistical information at its 

heart. This strategy permits flexibility of IT infrastructure services and uses the latest technologies such as ‘high 

performance computing’: complex calculations with large quantities of data using supercomputers and advanced 

software. The strategy also forms the basis for more flexible application architecture that allows differentiation in 

software. Major maintenance of business-critical and management-intensive applications will also start in 2016. 

 
These developments, such as examination of innovation, more active response to the greater demand for customised 

work and the development of Statistics Netherlands into a modern news organisation, require a rapid expansion and 

flexible adjustment of the IT service portfolio. It is, therefore, vital that Statistics Netherlands continues to invest in 

the expertise required to realise the new services. 
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4.1  Human resources 

 
Employees are the capital of the organisation. A revised strategic personnel plan was drawn up in 2015 so that 

sufficient staff will be available and capable of carrying out Statistics Netherlands’ duties and strategy now and in the 

future. Statistics Netherlands is dealing with knowledge shortfalls as a result of natural wastage as staff retire by 

enhancing the employability and internal mobility of employees. In addition, Statistics Netherlands needs new skilled 

staff in key positions, including the need for new knowledge and skills in IT services referred to above, to ensure that 

it can continue to perform its duties. 

 

Parts of the strategic staff planning will be worked out in more detail in 2016: what is the difference between current 

and future workforce requirements? How is Statistics Netherlands using HRM tools such as recruitment and selection, 

training and development and departures effectively in order to face up to future targets, innovation and external 

developments? This requires a flexible organisation and sustainably deployable employees. 

 
Seven HR priorities were identified to support the strategic personnel plan and they will be developed further in 2016. 

To start with, these concern increasing employee engagement and motivation of staff. Strengthening leadership skills 

and more feedback and dialogue between employees and management are two other priorities. Work is continuing 

on positioning Statistics Netherlands as an attractive employer with strong employer branding and enhancing 

employees’ flexibility and development opportunities at Statistics Netherlands. The final priority is reducing sickness 

absence and avoiding unnecessary hiring of temporary staff. 

 

4.2 Risk management and quality assurance 

 
As part of the risk management process, Statistics Netherlands continuously re-examines its risks, looking in particular 

at their relationship with the targets in the Strategic Multi-annual Programme. 

 

IT environment 

A significant precondition for sound statistical processes and reliable operations is the continuity of the IT 

infrastructure, including the hardware, corresponding software and computer centre. As set out in section 3.2, 

Statistics Netherlands is working on a state-of-the-art data and information infrastructure focused on flexibility and 

the use of the latest technologies. Part of this is adapting the application landscape to the new observation methods 

listed in section 3.1.  

 

Information security 

Statistics Netherlands uses Civil Service Baseline Information Security (BIR) as its set of standards for general 

information security measures. The BIR is based on the ISO/IEC 27002 Code of practice for information security 

controls, which also underlies the standards and guidelines of the Dutch Data Protection Authority. Two activities 

have been set up to promote attention to protecting privacy and information security. 

 
Firstly, Statistics Netherlands wishes to be compliant with the BIR by the end of 2016. The key areas for attention in 

2016 are recording security incidents and follow-up procedures. These will be amended and improved, partly because 

of the obligation to report data leaks that takes effect in 2016. Logging and monitoring within the IT infrastructure will 

be expanded. Secondly, Statistics Netherlands has started external privacy audits based on the standards of the Data 

Protection Authority. These will ensure that Statistics Netherlands continues to meet the highest privacy protection 



 

standards. The subjects of the first external privacy audit were certain significant processes that involved a lot of 

personal data. The audit resulted in Statistics Netherlands being awarded a privacy certificate by the System of Social 

Statistical Datasets (SSB) in 2015. Similar audits will be started in other areas in the spring of 2016 with the aim of 

certification in the summer of 2016. 

 
The data protection officer supervises compliance with the Data Protection Act (WBP) and as an extension to this 

monitors the proper governance of information security. 

 
An Information Security Awareness programme was started in 2015 to alert Statistics Netherlands staff to the risks 

that may arise with confidential and privacy-sensitivity data. This will require ongoing attention in 2016. 

 

Quality assurance 

Quality has permanent attention at Statistics Netherlands and within the European statistical system. Statistics 

Netherlands has integrated national and international frameworks and its own frameworks in the Quality Guidelines. 

An important criterion for the quality programme is demonstrating that Statistics Netherlands works with awareness 

of quality. A key element of this is ensuring that production processes are structurally evaluated with t he aim of listing 

opportunities and avoiding errors being repeated. Consequently, it was decided to introduce ISO 9001:2015 

throughout Statistics Netherlands in 2015. This focuses on improving and ensuring quality and, additionally, Statistics 

Netherlands is acting on one of the recommendations of the peer review in 2015 performed in connection with the 

European Statistics Code of Practice, which reads: “Statistics Netherlands should take measures to embed more 

deeply its quality management throughout the organisation and consider also the adoption of recognised industry 

certification systems.”  

The peer review also recommended better definition of the quality of the output. A project was started and 

completed in 2015 for ISO certification of working processes of the departments of the Centre for Policy-related 

Statistics, which carry out customised research commissioned by customers. Certification projects are being started in 

2016 for a number of other departments at Statistics Netherlands and a roadmap was drawn up for the next few 

years. Lean Six Sigma projects are also being systematically performed to make continuous improvement of quality a 

standard part of work processes and to avoid bureaucratic waste. 

 
In the next few years, a considerable number of Statistics Netherlands’ employees will be retiring while the inflow of 

new employees is under pressure as a result of cost cutting. This may lead to statistical professionals and potential 

managers, IT specialists and project leaders not having all the required competencies. The strategic staff plan has 

identified the discrepancy between the necessary competences and those that are available. This has been followed 

by appropriate action, looking not only at the numbers of employees but also their level and ability to develop. 

 

 

4.3  Performance indicators 
 
Statistics Netherlands’ performance indicators serve as an external accountability instrument and an internal 

management tool. Together, all the indicators provide a good picture of the performance of Statistics Netherlands in 

its core duties and its operations. The indicators can be broken down into different areas, such as statistics (quality, 

use of output, updates, customer satisfaction), operations (staff, finance) and response burden. Appendix A of this 

Annual Plan sets out the external accountability performance indicators. 

 
Reduction in response burden for enterprises 

One of the performance indicators is the administrative burden or the response burden. As far as possible, Statistics 

Netherlands obtains basic information from existing records to produce reliable and coherent statistical information. 
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These records are not, however, always sufficient, meaning that supplementary questions to enterprises are still 

required. Statistics Netherlands collects data in such a way that the administrative burden for enterprises and 

institutions is as low as possible (only 0.24% of the total burden caused by the government). Statistics Netherlands 

works on this with the Business Respondents’ Advisory Board, which includes representatives of enterprises and 

industry organisations. The Board advises Statistics Netherlands on opportunities for reducing the response burden 

and improving services to enterprises. 

 
There is ongoing attention to monitoring and the approach to the administrative burden, permanently balancing the 

public demand for highlighting more phenomena (more figures) and quality (fewer revisions) and the administrative 

response burden on the other hand. 

 
In 2016, Statistics Netherlands will work further with the Tax and Customs Administration, the Chamber of Commerce 

and the banks on Standard Business Reporting (SBR). The SBR creates a technical and content standard for electronic 

data transfers from enterprises to the government while the Reference Ledger System (RGS) handles interfaces with 

commercial records. In 2016, Statistics Netherlands is working on permitting short-term revenue and capital 

expenditure statistics to be delivered by SBR. This will depend to a large extent on the degree to which enterprises 

and intermediaries implement the RGS and SBR. 

 
In 2016 half of the enterprises that have to report International Trade in Goods statistics to Statistics Netherlands will 

do so annually rather than monthly. As a result of the increasing significance of smaller enterprises, the exemption 

threshold is being reduced in 2016: to €1 million for imports and to €1.2 million for exports. IDEP (Intrastat Data-entry 

Package), a user-friendly on-line application introduced in 2015, will replace the old Statistics Netherlands IRIS 

package in 2016. Statistics Netherlands is starting a review in 2016 of whether the target group for annual rather than 

monthly returns can be expanded further, provided that the quality of the statistics can be guaranteed. This could 

further reduce the administrative response burden. A factor in these projects, however, is uncertainty about changes 

in international developments in the Eurostat SIMSTAT (Single Market Statistics) project. 

 
The use of websites as a source of price and other information for the consumer price index (CPI) and on vacancies 

has also reduced the response burden and cut back on observations of prices in stores. In the near future, there will 

be investment in further development and implementation of generic methods for supermarket scanner data and 

Internet data. 

 
A major criterion for Statistics Netherlands is that enterprises and their representatives are closely involved in the 

simplification and modernisation of questionnaires. Statistics Netherlands is working on a way of making company-

relevant information accessible. A range of statistical products has recently been developed to serve enterprises 

better and so reduce the actual response burden. One of these is the Ondernemersplein.nl referred to in section 2.3. 



 

 
 

 

5. 

Budget 

2016 
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This chapter sets out the budgeted expenditure and a commentary on the main developments. 

 
 
 

Statistics Netherlands 2016 budget 
 

 
 Budget 

2016 
Forecast 
2015 

Budget 
2015 

Actual 
2014 

 
 

 Thousands of euros  

 

Net turnover 
 

152 605 
 

152 162 
 

150 401 
 

153 934 

Third-party contracts 27 526 26 909 24 490 22 659 

 

TOTAL OPERATING REVENUE 
 

180 131 
 

179 071 
 

174 891 
 

176 593 

 

Employee benefits 
 

133 225 
 

133 874 
 

131 550 
 

132 825 

Insourced staff 12 375 12 521 10 011 8 534 

Accommodation 13 581 13 260 13 445 13 691 

Office 4 898 4 640 4 753 3 968 

Computerisation 6 947 6 614 6 818 6 913 

Official journeys 3 536 3 473 4 288 4 070 

Advisory costs 2 302 2 386 2 215 2 276 

Other operating expenses 3 295 4 315 4 420 2 924 

Depreciation charges 6 928 6 336 6 853 7 407 

OPERATING EXPENSES 187 087 187 419 184 353 182 608 

 

Interest 
 

25 
 

25 
 

150 
 

76 

 

Result before movements in provisions 
 

−6 931 
 

−8 323 
 

−9 312 
 

–5 939 

 

Movements in provisions 
 

0 
 

1 000 
 

0 
 

−236 

 

RESULT FOR THE YEAR 
 

−6 931 
 

−7 323 
 

−9 312 
 

–6 175 

 
 
 

Notes to the 2016 budget 
 

 
Revenue from the Ministry of Economic Affairs   

 Budget 2016  
 

 

 

 

Thousands of euros 

 

 

Budgetary contribution  
 

146 654 

EU obligations 2013 to 2016 2 078 

Safety monitor  300 

Wage compensation 2015 474 

Price adjustment 2015 99 

Wage compensation 2016 3 000 

TOTAL CONTRIBUTION FROM MINISTRY OF ECONOMIC AFFAIRS 152 605 
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The contribution from the Ministry of Economic Affairs includes amounts receivable in 2016 for performing the 

work programme. This incorporates the previous government’s financial targets (total €37.2 million) and the 

2016 portion of the Spring Agreement targets (€1.1 million). There is also an amount of €2 million for EU 

obligations (2013 to 2016). These funds have not yet been received from the Ministry of Economic Affairs and 

so are being funded in advance by Statistics Netherlands. Wage compensation of some €3 million has been 

assumed for 2016 in connection with the new collective bargaining settlement. This estimate is based on the 

part of the pay rise not funded by lower pension premiums (2.2% of a total increase of 5.05% is being funded by 

lower pension contributions and 2.85% by government compensation). The definite wage compensation will be 

announced in the Spring Memorandum 2016. 

 

Externally-funded commissions 

These are all externally-funded commissions, proceeds from the provision of data, Eurostat projects and 

proceeds from sales of Blaise licences. 

 

Employee benefits 

Employee benefits are based on the expected average salary for 2016, taking account of the workforce at 1 

January 2016, extra temporary staff for third-party contracts and extra capacity for the EU tranche 2013 to 2016. 

The average salary (some €75 000 per FTE) incorporates the outcome of the new collective bargaining agreement. 

The expected workforce is about 1 775 FTEs, in line with last year. The workforce for standard work has fallen 

while that for third-party contracts has risen. 

Employee benefits are up about 2%, partly as a result of the new collective bargaining agreement and partly as a 

result of lower pension contributions. There is an estimate of €1.5 million for vacancies (based on historical 

figures). Account has also been taken of extra temporary staff (estimate of €1.5 million based on historical figures) 

for temporarily filling some vacancies.  

 

Insourced staff 

The budget allows for temporary recruitment for projects (process renewal, efficiency and IT projects) (€8 

million), third-party contracts (€2.8 million) and temporarily filling vacant positions (€1.5 million). 

 

Accommodation 

As well as rent, accommodation includes the energy costs and building-related costs such as cleaning, security and 

the operation of the company restaurant. The accommodation costs for the offices in The Hague and Heerlen are in 

line with those for 2015. 

 

Office 

Office expenses relate to telecommunications, postage, sub-contracted printing of publications and library expenses 

and are in line with those for 2015. 

 

Computerisation 

These are expenses for outsourced management, hardware maintenance and licences and are in line with those 

of earlier years. 

 

Official journeys 

These consist of commuting costs and domestic and foreign travel and hotel accommodation. They are lower than 

in the 2015 budget as a result of fewer journeys and a renegotiated contract. 

 

Advisory costs 

Advisory costs include legal and tax advice, outsourcing payroll administration, annual audit fee and IT 
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consultancy. The consultancy costs are in line with those for 2015. 

 

Other material expenses 

The other expenses are project-related costs, cost of raw data for statistical analysis and incentives. These costs are 

lower than in 2015, when the five-year budget review was undertaken. 

 

Depreciation charges 

The depreciation charges are depreciation of building modifications (€3.5 million), IT equipment (€3.0 million) and 

fixtures and fittings (€0.4 million). 

 

Interest 

Interest includes interest income on the current account with the Ministry of Finance. This income has fallen, as 

the interest rate is almost nil. 

 

Reconciliation of the 2016 budget and the 2016-2019 long-term financial framework  

 
The long-term financial situation is set out below (excluding the financial targets set by the current government). 

 

Budgeted result       

 2015 2016 2017 2018 2019  
 

 Millions of euros  

 

Ministry of Economic Affairs target      
Statistics Netherlands target (cumulative) 37.3 37.3 37.3 37.3 37.3 

Extra target under Spring Agreement  1.1 1.4 4.4 4.4 

Total target 37.3 38.4 38.7 41.7 41.7 

 

Statistics Netherlands target      

Structural result up to 2013 17.0 17.0 17.0 17.0 17.0 

Efficiency 2.7% (2014–2018) 7.0 10.5 14.0 17.5 17.5 

 

Reprioritising programme 
 

4.0 
 

4.0 
 

4.0 
 

4.0 
 

4.0 

Lower depreciation charges     4.0 

Total 28.0 31.5 35.0 38.5 42.5 

 

Result (original long-term budget) 
 

−9.3 
 

−6.9 
 

−3.7 
 

−3.2 
 

0.8 

 

Additional result 
 

2.0 
 

2.0 
 

3.0 
 

4.0 
 

4.0 

Non-recurring result on provisions 1.0 0.0 0.0 0.0 0.0 

Additional capital expenditure on IT −1.0 −2.0 −2.0 −2.0 −2.0 

 

Result (revised long-term budget) 
 

−7.3 
 

−6.9 
 

−2.7 
 

−1.2 
 

2.8 

 

Movements in equity      

 Forecast 2015 Budget 2016 Budget 2017 Budget 2018 Budget 2019 

 

Equity at 1 January 18.1 10.8 3.9 1.2 0.0 

Result for financial year −7.3 −6.9 −2.7 −1.2 2.8 

Equity at 31 December 10.8 3.9 1.2 0.0 2.8 

 

 



30      Annual Plan 2016  

 

Risk section 

 
Considerable cuts have been implemented in recent years. Since 2011, the budget has been reduced by €38.3 

million (over 20%) as a result of the last government's financial targets (€37.2 million) and the 2016 portion of the 

targets under the Spring Agreement (€1.1 million). 

 
  
 
 
 

 
This budget incorporates the overall financial targets set by the last government (total €37.2 million) and the 2016 
portion of the targets under the Spring Agreement (€1.1 million). 
 
The frequency of some statistics, including budget research, statistics on the hotel and restaurant sector and education 

cohorts, has been reduced since 2014. In addition, reports on road transport, productivity and the knowledge economy, 

research and development, innovation, and foreign trade in energy have been less detailed since 2014 and other 

statistics have been dropped entirely. Information that is no longer published includes figures on employees living in the 

Netherlands but working abroad, types of savings, consumer credit and overdrafts, links between economic trends and 

the income and wealth of different types of households, changes in purchasing power as a result of life events, 

investment in knowledge capital, adoptions, divorces and judicial child protection, people without health insurance, and 

housing costs. 

 

Statistics Netherlands will have to achieve further efficiency savings of 2.7% (€3.5 million) per year until 2018. This 

requires a major effort by the organisation. As explained in section 3.2, Statistics Netherlands has implemented 

Lean Six Sigma and Lean Operational Management throughout the organisation and ‘scrum’ methods are being 

applied where possible. This involves employees being trained in these techniques and undertaking projects . At 

the same time, Statistics Netherlands has started implementing ISO standards (see section 4.2) throughout the 

organisation, so that the necessary quality can still be delivered despite all the cuts. 

 
As Statistics Netherlands has a large amount of privacy-sensitive information, the organisation is also working 

on achieving the appropriate level of information security, including certification. Measures must be taken in 

the near future because of the serious consequences of privacy being endangered. This process requires the 

appropriate effort (in time and money). 

 
Additional investment in process renewal is required in the period to 2018 to ensure the continuity and 

efficiency of primary processes, such as data collection and ICT, in future. Statistics Netherlands called on the 

Ministry of Economic Affairs to provide additional financing when it submitted its Multi-annual Programme for 

2014-2018. As the Ministry has decided against making these resources available, Statistics Netherlands will 

have to absorb this within its own long-term budget. Priority will be given to projects generating additional 

efficiency, alongside limited improvements required in ICT and data collection. 

 

Some projects could not start or have been postponed and the scope of others has been cut back. This is to meet 

spending cuts, but this brings continuity risks in data collection and production that cannot be ignored. 

 
The cuts are leading to a sharp reduction in the R&D programme, which in practice means that new methods 

(such as big data techniques) which could offer major efficiency gains and speed in future will virtually cease 

or be seriously delayed. Short-term cost cutting is at the expense of improved efficiency in the future. 

 

Thousands of euros 
2011 2012 2013 2014 2015 2016 

Contribution by 

Min of Econ Affairs 

(x 1.000) 

 

188 659 

 

182 928 

 

177 294 

 

153 934 

 

152 162 

 

152 605 
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A number of jobs have been cut to meet the last government’s and Spring Agreement targets. To avoid 

redundancies, Statistics Netherlands has designated ‘from work to work’ (VWNW) candidates who can use the 

mobility tools offered by this government-wide scheme. Statistics Netherlands has to meet the cost of this 

(budgeted at some €1 million in 2016) from its own budget, while previously the government -wide costs were 

offset through the Staff Compensation Policy. As a result it was and is still not possible to recruit suffic ient new 

employees to make up for the outflow, so that there is the threat of a loss of knowledge and risks to 

continuity and quality. 

 

The budget assumes that the pay rise under the collective bargaining agreement will be offset by the Ministry 

of Economic Affairs from 1 January 2016. If not, this will lead to an unforeseen financial setback of €3 million 

for 2016. The budget also assumes that the extra cost of the EU obligations will be offset by the Ministry of 

Economic Affairs. If not, this will lead to an unforeseen financial setback of €2 million for 2016. 



 

 

 

6. 

Central Commission 

 for Statistics 
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The Central Commission for Statistics (CCS) assesses and adopts Statistics Netherlands’ Multi-annual Programme and 

Annual Plan. In practice these duties involve assessing the internal consistency and relevance of the programme -

based intentions for the coming period in relation to the public need and the financial and organisational 

frameworks. The CCS is involved in drawing up Statistics Netherlands’ budget and financial statements, which are 

adopted by the Director General in consultation with the CCS. The Director General also submits the Annual Report 

of Statistics Netherlands to the CCS for approval.  

 

The CCS supervises Statistics Netherlands with a view to reducing the administrative burden, avoiding unfair 

competition and supplying microdata. The CCS promotes the coordination and quality of statistical information 

provided by central government. The CCS also safeguards Statistics Netherlands’ independent position and the 

professional independence of official statistics. 

 

The Audit Committee (AC) of the CCS prepares the discussion of management issues. The AC concerns itself in 

particular with the review of internal financial reports, the budget and the financial statements. The CCS produces its 

own annual report for the Minister of Economic Affairs to account for the performance of its duties. The report is 

posted on the Statistics Netherlands website.  

 

At the start of 2016, the members of the CCS were: 

 

Inge Brakman, chair (AC member) 

Tini Hooymans 

Janneke Plantenga 

Steven Brakman 

Frans van der Wel (chair of the AC) 

Johan van Hall (AC member) 

Corien Wortmann-Kool  

 

Government-wide research was undertaken in 2012/13 on repositioning all autonomous administrative bodies as 

part of the Civil Service Reform Agenda. The government concluded that it was not necessary for Statistics 

Netherlands to have one autonomous administrative body (CCS) supervising the other (Statistics Netherlands DG). 

Consequently, at the end of 2013, the government decided that these two bodies must be reduced to one: the 

Statistics Netherlands DG will remain as an autonomous administrative body and the CCS will cease to be an 

autonomous administrative body and its duties will be repositioned. These proposals have been incorporated in a 

Bill to amend the Statistics Netherlands Act. The Bill was submitted to the cabinet and the Council of State then 

issued its advice during 2015. The Bill will be debated by the House of Representatives in early 2016. 

 
In 2014, the CCS presented its views on the repositioning in a letter to the Ministry of Economic Affairs . Despite the 

fact that the system operates well (as shown by the government’s response to the evaluation of Statistics Netherlands 

in 2012), the CCS understands that two autonomous administrative bodies for one institution appears lavish and that 

the proposal has been made to end the autonomous administrative body status of the CCS. Statistics Netherlands will 

be led by the Director General, who has final responsibility for the functioning of the institute. The CCS thinks it is 

important that the Statistics Netherlands Director General continues as an autonomous administrative body. This is in 

line with European developments where the significance of sound and independent structures for the provision of 

statistics is on the agenda. The CCS believes it is important that the independence of statistics is properly guaranteed 

in the legislation. The CCS is of the opinion that an outside view is desirable in three areas for the proper functioning 

of Statistics Netherlands. Firstly, establishing the statistical programme. The bulk of the statistics that Statistics 

Netherlands produces are mandatory under European law. The influence of the CCS is, therefore, mainly on agreeing 

the non-mandatory statistics, which the CCS considers expressly in a social context. It would also be useful to involve 

the CCS in policy on the combination of data collection, privacy and ICT. And thirdly, sound internal governance must 
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be considered with both operations and the efficient use of resources. The CCS believes there should be a lega l basis 

for this governance appropriate to Statistics Netherlands, specifically because of its wide range of duties for all parts 

of society. In addition, the current regulations also give the CCS the right to nominate the DG, who is appointed by the 

Minister, and the CCS also sees this as appropriate given the desired independent status of the DG. 

 
The principles in the Bill are to ensure the independent production and reliability of statistics. Statistics Netherlands 

DG will continue as an autonomous administrative body, maintaining the single-member management and legal 

personality of Statistics Netherlands. As an additional guarantee for the independent production of statistics 

compared with the existing guarantees of independence in the Autonomous Administrative Authorities Framework 

Act and the Statistics Netherlands Act, the Bill states that the five-year evaluation under the Autonomous 

Administrative Authorities Framework Act that focuses on the effectiveness and efficiency of Statistics Netherlan ds 

will be expanded: the report will include an evaluation of the independence of Statistics Netherlands. The Explanatory 

Memorandum states that it is desirable that the DG Statistics Netherlands sets up an advisory council to act as a 

sounding board for the content of the non-mandatory statistical programme. 
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Statement of the Central Commission for Statistics 

 
The Central Commission for Statistics has taken cognisance of the 2016 Annual Plan and budget of Statistics 

Netherlands. 

 
Based on its authority laid down in the Statistics Netherlands Act of 2003, it establishes the 2016 Annual 

Plan of Statistics Netherlands. 

 
Further, based on this authority, it consents to the adoption of the budget of Statistics Netherlands for 

2016 by the Director-General of Statistics Netherlands. 

 
The Hague, 18 December 2015 
 
 
 

I. Brakman, chair M.I. Tóth Pál, secretary 
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Appendix A: Performance indicators 
 

Indicator Description Target 

1a. Publication calendar – press 

releases 

Proportion of press releases published on the planned 

date. 

At least 90% of planned press releases must be 

issued on the planned publication date. 

1b. Publication calendar – 

compulsory deliveries 

to Eurostat 

Proportion of deliveries to Eurostat made on the 

planned date. 

At least 90% of data deliveries to Eurostat must be 

made on or before the planned date. 

2. Number of formal corrections 

to publications 

Number of press releases corrected or 

replaced with another press release. 

A maximum of three press releases a year. 

3.1. Discrepancies between 

provisional and definitive 

figures – economic growth 

The number of times the final quarterly economic 

growth figures for a year differ by more than 0.75 

percentage points from the flash estimates for the 

quarters of that year. 

The discrepancy for at least three quarters of a 

year must be less than 0.75 percentage points. 

3.2. Discrepancies between 

provisional and definitive 

figures – international 

trade 

The number of discrepancies of more than 4% 

between the provisional and definitive figures of the 

components of the six-week version of the monthly 

international trade figures. 

At least 80% of the differences must be less 

than 4%. 

3.3. Discrepancies between 

provisional and definitive 

figures – population 

growth 

Subindicator, annual figure: the absolute discrepancy 

of the sum of the provisional monthly population 

growth figures from the definitive annual figure. 

 
Subindicator, monthly figures: the number of times the 
definitive population growth figures for the months of 
the previous calendar year differ by more than 4 000 
from the provisional figures. 

Accumulated over 12 months, the discrepancy 

must be no greater than 16 000. 

 

 
For at least 8 of the 12 months, the discrepancy in 

the monthly figure must be less than 4 000. 

4. Reduction of response burden The outcome of the annual response burden measured 

by the ‘Response Burden Meter’ (EDM) 

The response burden for the business sector must 

be no greater in 2015 than in 2014. 
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Appendix B: Advisory boards 

 
Six advisory boards, each with a specific theme or subject, have been established to provide Statistics Netherlands 
with advice on the implementation of its statistical programme. The chairs of these advisory boards jointly form an 
advisory council for the Director General, the Statistics Netherlands Advisory Council. 

 

Members of the Statistics Netherlands Advisory Council on 1 January 2016: 

Tjark Tjin-A-Tsoi - chair  

Monique Tóth Pál - secretary 

Michaël van Straalen - Business Respondents’ Advisory Board 

Eduard van de Lustgraaf - Economic Statistics Advisory Board 

Pim Claassen - Macroeconomic Statistics Advisory Board 

Peter van der Heijden - Methodology and Quality Advisory Board  

Han Entzinger - Social Statistics Advisory Board 

Peter Boelhouwer - Statistics of the Living Environment Advisory Board 

 



 

Appendix C: Organisation (1 January 2016) 
 
 

Director General 

Tjark Tjin-A-Tsoi 

 

Deputy Director General 

Bert Kroese  

 

Policy staff 

Cecile Schut 

 

Methods and statistical policy 

Kees Zeelenberg  

 

Chief Information Officer  

Matjaz Jug 

 

Blaise 

Harry Wijnhoven (acting) 

 

CBS Communication and News  

Mike Ackermans  

 

Corporate services, IT and methodology 

Wim van Nunspeet  

Marijke Renaud (deputy) 

 

Data collection 

Astrid Boeijen 

Jeroen van Velzen (deputy) 

 

Economic and business statistics and national accounts 

Hanneke Imbens  

Hank Hermans (deputy) 

 

Socio-economic and spatial statistics 

Huib van de Stadt 

Marleen Verbruggen (deputy)  
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Appendix D: Guide 
 
Statistics Netherlands collects data from persons, enterprises and institutions and publishes the results of its studies 
using various methods at the earliest opportunity. 

Statistics Netherlands website (www.cbs.nl) 
The current website provides access to the output of Statistics Netherlands research, together with information and 
key figures about the Netherlands, organised by theme. All the publications are laid out clearly on the website and 
detailed figures are published in the free databank StatLine. The website also has an up-to-date publication calendar 
and product catalogue.  

Statistics Netherlands also offers websites for four target groups, see: www.werkenbijhetcbs.nl; 
www.cbsinuwbuurt.nl; www.cbsvooruwbedrijf.nl and www.cbs.nl/cbsindeklas. 

An updated Statistics Netherlands website will be launched in 2016. Topical items will be highlighted more 
prominently and content will be presented more attractively with illustrations. The new website will be suitable for 
all devices so that the content is easily accessible on PCs, smartphones and tablets. 

New media 
Statistics Netherlands has in recent years distributed its output on YouTube (http://www.youtube.com/statistiekcbs), 
Twitter (http://www.twitter.com/statistiekcbs) and Facebook (facebook.com/statistiekcbs). Since 2014, Statistics 
Netherlands has provided all tables in StatLine as open data in the form of datasets 
(http://opendata.cbs.nl/dataportaal/portal.html#_la=nl). There is also a web app that uses open data and which can 
display all tables in StatLine as graphs or maps (http://opendata.cbs.nl/dataportaal/index.html). This app has been 
optimised for tablets. 

The Statistics Netherlands Corporate News web app (http://www.cbs.nl/nl-NL/menu/organisatie/corporate-
informatie/cbs-corporate-el.htm) was launched in 2015 offering topical news items, including new services and 
products, international developments and events at Statistics Netherlands. It is the digital successor to Statistics 
Netherlands’ paper magazine and aimed at the external contacts. The app has been developed specially for use on 
tablets, smartphones and desktops. It is simple to filter and review the articles and they can be shared easily on 
Facebook, Twitter and LinkedIn. 

Sales of Statistics Netherlands products 
Statistics Netherlands products can be ordered through the Customer Service Department, P.O. Box 4481, 6401 CZ 
Heerlen, The Netherlands, by telephone on +31 (88) 570 70 70, or by e-mail at: verkoop@cbs.nl. 
 
Information service 
The central information desk for general questions about Statistics Netherlands and its products can be contacted by 
telephone on +31 (88) 570 70 70, or by e-mail at infoservice@cbs.nl.  
 
European Statistical Data Support  
Statistical information about Europe sourced from Eurostat can be requested by telephone on +31 (88) 570 70 70 
(option 5), or by e-mail at infoservice@cbs.nl.  
 
Statistics Netherlands Contact Centre 
Companies, institutions and the public can contact this central information desk with any questions about Statistics 
Netherlands questionnaires or other survey material by telephone on +31 (45) 570 64 00, by e-mail at 
contactcenter@cbs.nl, or by using the contact form on the Statistics Netherlands website www.cbs.nl/contactcenter. 
 
Press office 
The central information desk for the media can be contacted by telephone on +31 (70) 337 44 44, or by e-mail at 
persservice@cbs.nl. There is more information on the Statistics Netherlands website: www.cbs.nl/information 
voor/pers. 
  
Research subject to conditions: Centre for Policy-related Statistics 
The Centre for Policy-related Statistics provides a variety of services: 

 Bespoke research into available source material. 

 Advising customers, such as ministries and public policy and research institutes, large municipalities and other 
government agencies, on finding, organising and using information required for policy formulation and 
evaluation. 

http://www.cbs.nl/
http://www.werkenbijhetcbs.nl/
http://www.cbsinuwbuurt.nl/
http://www.cbsvooruwbedrijf.nl/
http://www.cbs.nl/cbsindeklas
http://www.youtube.com/statistiekcbs
http://www.twitter.com/statistiekcbs
https://www.facebook.com/statistiekcbs
http://opendata.cbs.nl/dataportaal/portal.html#_la=nl
http://opendata.cbs.nl/dataportaal/index.html
http://www.cbs.nl/nl-NL/menu/organisatie/corporate-informatie/cbs-corporate-el.htm
http://www.cbs.nl/nl-NL/menu/organisatie/corporate-informatie/cbs-corporate-el.htm
mailto:verkoop@cbs.nl
mailto:infoservice@cbs.nl
mailto:infoservice@cbs.nl
mailto:contactcenter@cbs.nl
http://www.cbs.nl/contactcenter
mailto:persdienst@cbs.nl
http://www.cbs.nl/nl-NL/menu/informatie/pers/default.htm
http://www.cbs.nl/nl-NL/menu/informatie/pers/default.htm
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 Providing, subject to authority from the Director-General, microdatasets to researchers to perform their own 
analyses under strict security conditions (catalogue http://www.cbs.nl/nl-NL/menu/informatie/beleid/catalogi). 

 
The Centre for Policy-related Statistics charges for its services. Additional information can be obtained by 
telephone on +31 (70) 337 47 92, on the website at www.cbs.nl/cvb, or by e-mail at cvb@cbs.nl. 

http://www.cbs.nl/nl-NL/menu/informatie/beleid/catalogi
http://www.cbs.nl/cvb
mailto:cvb@cbs.nl

